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Certificate of Registration

IT SERVICE MANAGEMENT SYSTEM - ISO/IEC 20000-1:2018

By Royal Charter

This is to certify that: BACK OFFICE SMART SOLUTION
Via 4 1-00 Zona 4
Guatemala
06500
Guatemala

Holds Certificate No: ITMS 805754

and operates an IT Service Management System which complies with the requirements of ISO/IEC 20000-1:2018 for
the following scope:

Please see scope page.

For and on behalf of BSI: ﬁ { Oﬁl

Jessicz(_Bétel, Senior Vice President, Assurance Americas

Original Registration Date: 2025-01-14 Effective Date: 2025-01-14
Latest Revision Date: 2025-01-14 Expiry Date: 2028-01-13
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..making excellence a habit’

This certificate remains the property of BSI and shall be returned immediately upon request.

An electronic certificate can be authenticated online. Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.


https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=ITMS+805754&ReIssueDate=14%2f01%2f2025&Template=inc

Certificate No: ITMS 805754

Registered Scope:

Sistema de Gestidn de Servicios para la Provisidn, Administracion, Monitoreo y Seguimiento de los servicios
de:

Infraestructura Virtual de Nube

Privada

Publico

Internet Corporativo

Enlace de Dedicados

Service Management System to Provisioning, Management, Monitoring and Following for services of:
Virtual Infrastructure

Private

Public

Corporate Internet

Dedicated Link.

Original Registration Date: 2025-01-14 Effective Date: 2025-01-14
Latest Revision Date: 2025-01-14 Expiry Date: 2028-01-13
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An electronic certificate can be authenticated online. Printed copies can be validated at www.bsigroup.com/ClientDirectory
To be read in conjunction with the scope above or the attached appendix.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.
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Certificate No: ITMS 805754

Location

Registered Activities

BACK OFFICE SMART SOLUTION
Via 4 1-00 Zona 4

Guatemala

06500

Guatemala

Adminsitration of Management System per
Telecommunications and connectivity As it is a cloud
infrastructure management service, customers must have an
internet service and/or data link to our cloud to guarantee
connectivity.

Back Office Smart Solution, S.A.

Sector Villa Laura

0-08, Ofibodegas San Andres 2

Bodega No. 7, Aldea Justo Rufino Barrios
Olintepeque, Quezaltenango

06500

Guatemala

Original Registration Date: 2025-01-14
Latest Revision Date: 2025-01-14

Operation of Telecommunications and connectivity As it is a
cloud infrastructure management service, customers must
have an internet service and/or data link to our cloud to
guarantee connectivity.

Effective Date: 2025-01-14
Expiry Date: 2028-01-13
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